RIVERcamp - SITE TEAM
The Site Support team has a vital role to ensure that the camp runs smoothly from the
beginning until the end and covers a range of duties from making sure that equipment is in
place at the right time, litter being collected, assisting the onsite electrical team, and even
to help the Lenchwood team cleaning toilets and showers if needed.
We work a 16-hour day split into two 8 hour shifts, each shift to have an hour break with
free tea/coffee. We are using a shift system to make sure that you have an opportunity to
make most of the meetings, but you might not get to all as a good time to do cleaning or
maintenance is when everyone is attending one of the events.
As a member of the Maintenance team you will arrive at least by midday the Tuesday
before the start of the camp so you can be briefed and put into a team. A briefing will be
carried out at 7pm that evening.
Your role finishes at 8pm on the Bank Holiday Monday. If you able to stay until the end of
Tuesday to further assist in the take down, that would be much appreciated. There will be
no additional charge for your camping if you work the Tuesday, (or until released by the
team leader when work is complete).
As site crew, you will receive a free pass to the event and are provided with 2 meals a day.
You must be prepared to work on a shift system of 8 hours with a break.
You are responsible for providing your own accommodation.
The Lenchwood Team are responsible for removing all rubbish from the service points and
keeping the toilets and showers clean, but the RC site team assist if there is a major issue
due to extenuating circumstances or an emergency.
RESPONSIBLE TO: The RIVERcamp Site Manager.
AIMS: The main aim of the role is to ensure that the site facilities run smoothly.
DUTIES
 To ensure that the site is set up for the events and meets the requirements of the Health and
Safety Executive and Fire Officer


To ensure that power is made available to all delegates who purchase an electrical hook-up



To ensure power and water is available at the required times.



To assist as required in the event of an accident or emergency



To back-up the Lenchwood Team
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CONCESSIONS
 Site Crew receive a free pass to the event and are provided with 2 meals a day.


You must be prepared to work on a shift basis of 8 hours, with a break.



You are responsible for providing your own accommodation.

CONDITIONS
 RIVERcamp has outlined certain Values & Principles for ministry as part of the Child Protection
policy, which should be read and understood. While on a team at RIVERcamp, you are expected
to accept and work out of these values at all times.


You should attend all appropriate team meetings during the event.



You must be 21 years or over.



There will be a Team meeting on your day of arrival at 7pm, which you MUST attend.

APPLICATION NOTES
Booking in to the event


Please use the volunteer on-line booking system to book in and pay for any spouse, children or
family members you bring and any camping extras such as an electrical hook-up.



Once we receive your booking you will be contacted and asked to give us details of your DBS
check (previously known as CRB) and obtain a reference (normally from your pastor).



If you are unsuccessful in your application and you still want to attend you may do so by paying
the full booking fees to gain a pass to the event. The volunteer Coordinator will discuss this with
you. (volunteers@river-camp.co.uk)

Reference
The referee you nominate must not be related to you in any way. If the minister of your church is a
relation, please use another leader from your church and specify their job role.
Application procedure
Once we have received your application we will be contacting your Minister or Church leader for a
reference. We will also be police-checking all applications. As you can appreciate, these procedures
take time, but we will endeavour to keep you posted regarding the status of your application.
Should you have any questions or queries about your application at any stage, please feel free to
contact us at the RIVERcamp Offices. Once you have been accepted onto the team we will send you
an email confirming this and detailing other important information.
We look forward to receiving your application soon!
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